


Please take note of our data privacy declaration (www.marinepool.com/data-privacy).

For cause 8, please indicate where: _______________________________________________________

Article number Article name Color Size Quantity Cause*

Step three: If you would like to change the size of the item 

If you have any questions, please call us: +49 (0) 89-899 61950 or email 
order@marinestore.de We are available for you Monday to Friday from 9 a.m. to 4 p.m.

Step One: Your contact details 

Customer number:____________________________ 
Order number:_______________________________ 
Name: _______________________________________ 
First name:___________________________________ 
Address:_____________________________________ 
Postal code, city: ____________________________ 
Telephone number:___________________________ 
E-Mail:______________________________________

The amount of your return will be refunded to your account using 
the same payment method as the order.
In the case of prepayment or cash on delivery, please specify 
IBAN & BIC as follows.

 Pre-Payment
 Cash on delivery

IBAN:________________________________________ 
BIC:_________________________________________ 

Article number Article name Color Size Quantity Others

* Cause | 1: too big | 2: too small | 3: Cut / shape does not fit | 4: don't like | 5: Item ordered for selection |
6: Quality does not meet expectations | 7: Wrong article delivered | 8: Complaint (e.g. material defect)
When changing sizes, please go to step three.

Step Two: Return items

A size exchange can only be made with the same item, provided it is available.
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